
Timbercroft Communication Survey Parent Feedback February 

2024 

Thank you to all of our parents who completed our recent parent survey. The focus of this questionnaire was to get a snap shot of 

parental views of our school. To do this we used the Ofsted Parent view questions and analysed the results to identify areas of 

both success and development.  

 

We received 37 responses to the questionnaire. This represents 9% of the number of children on roll: 

1. My Child is happy at school 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

29.7% 59.5% 2.7% 8.1% 0% 

 

2. My child feels safe at this school 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

37.7% 45.9% 8.1% 2.7% 5.4% 

 

3. The school makes sure its pupils are well behaved 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

21.6% 59.5% 8.1% 5.4% 5.4% 

 

4. My child has been bullied and the school dealt with the bullying quickly and effectively 

 

My child has not 
been bullied 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

62.2% 0% 16.2% 8.1% 8.1% 5.4% 

 

5. The school makes me aware of what my child will learn during the year 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

16.2% 37.8% 21.6% 18.9% 5.4% 

 

6. When I have raised concerns with the school they have been dealt with properly 

 

I have not raised 
any concerns 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

16.2% 16.2% 40.5% 13.5% 5.4% 8.1% 

 

7. My child has SEND and the school gives them the support they need to succeed  

 

My child does 
not have SEND 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

56.8% 10.8% 21.6% 10.8% 0% 0% 

 

8. The school has high expectations for my child 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

21.6% 37.8% 18.9% 5.4% 16.2% 

9. My child does well at this school  



 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

29.7% 43.2% 16.2% 5.4% 5.4% 

 

10. The school lets me know how my child is doing 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

21.6% 56.8% 10.8% 10.8% 0% 

 

11. There is a good range of subjects available to my child at this school 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

21.6% 54.1% 13.55 2.7% 8.1% 

 

12. My child can take part in clubs and activities at this school 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

21.6% 59.5% 10.8% 8.1% 0% 

 

13. The school supports my child’s wider personal development 

 

Strongly Agree Agree Disagree Strongly Disagree Don’t know 

27% 43.2% 18.9% 5.4% 5.4% 

 

14. Would you recommend this school to another parent?  

 

Yes No 

81.1% 18.9% 

 

Summary of comments: 

Due to the low number of response to the survey (represents 9% of the number of children on roll) there are limited responses 

that we can provide to comments raised. 

 

For more information on the following areas please visit the following pages on our website:  

 

 Behaviour – please see our Relationships and Behaviour Policy https://www.timbercroft.greenwich.sch.uk/Policies/  

 Bullying - please see our Anti Bullying Policy Policy https://www.timbercroft.greenwich.sch.uk/Policies/ and our Anti 

Bullying ambassadors page https://www.timbercroft.greenwich.sch.uk/Anti-Bullying-Ambassadors/  

 Curriculum - https://www.timbercroft.greenwich.sch.uk/Curriculum/Our-Curriculum/  

 Communication - https://www.timbercroft.greenwich.sch.uk/Communication/  

 

Once again on behalf of everyone at Timbercroft, thank you to you all for your continued support and good wishes.  

The Timbercroft Team 
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